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Since 1921 our mission continues to ring clear:  to enable all area residents, 
especially immigrants and refugees, to become self-reliant, invested participants in 

our communities, while fostering respect and understanding among all people. 
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Letter from Bill Shuey, Executive Director 
 
Thanks to you—our donors, our volunteers, our community partners, our wonderfully 
dedicated staff, and our eager and talented students and clients—fiscal year 2004 was 
another year of great growth and great service to Rhode Island’s expanding immigrant 
and refugee communities.  Together, we moved a few steps closer to our vision of a 
future Rhode Island where all residents have access to essential services to achieve self-
sufficiency and a mutual community feeling. 
 
In fiscal year 2004, we saw first-hand the fruits of our community building efforts and 
confirmation of what we already knew:  Rhode Islanders are enormously generous, open, 
and willing to help their neighbors.  In this spirit, the International Institute continues to 
provide citizenship workshops and to reach out to area businesses and agencies to 
provide timely and accurate legal immigration and health information.  Our education 
programs work collaboratively with other area literacy providers to ensure the highest 
quality services for the entire state.  Our accredited legal immigration team is working 
with Progresso Latino to help them obtain accreditation and thus expand the state’s 
capacity to provide reputable legal immigration assistance. Our Translating and 
Interpreting program ensures that the state has access to top quality language assistance 
for all languages spoken here. 
 
Special thanks for the impressive community collaboration among thousands of 
individuals, churches, school systems, hospitals, and businesses to enable the 
International Institute to resettle refugees from troubled regions throughout the world.  
This massive humanitarian effort paved the way for 350 people to escape the ravages of 
war in their homelands, and desperation and atrocity in their refugee camps and to build 
safe and free new lives in the United States. 
 
In the future, we must all work together to realize the vast potential of Rhode Island’s 
foreign-born residents, currently 13% of the state’s population and by far it’s largest 
sector of workforce growth.  To meet this challenge the Institute vows to expand and seek 
creative partnerships to meet an increasing community need (still 900 people on a waiting 
list for our classes; still 4-week delays for appointments with our caseworkers; still 
millions of refugees worldwide).  In the meantime, we can reflect on a very successful 
Fiscal Year 2004. 
 
 
Fiscal Year 2004 Highlights 
 
Our Goal:  The International Institute of Rhode Island continues to be the leading 
comprehensive resource for new immigrants and refugees in the state and a multicultural 
information center for all Rhode Islanders. 
 
At the International Institute we strive to earn the trust and confidence of not only our 
clients but our donors every day of the year. 
 

 



Thanks to all of our donors whose support enabled the Institute to provide over 20,000 
services with a budget of $4.8 million. 
 
Leadership Keeps Us Strong and Still Growing After 83 Years 
Our 30 Board members bring expertise in the areas of finance, law, education, health, 
business, investment, marketing, fundraising, and non-profit management.  100% of 
Board members gave of their time and money to support our cause in fiscal year 2004.  
Our management and program staff bring an average of 15 years of experience in their 
fields.   
 
5,107 immigrants, refugees, and their families from 98 different countries were 
provided with over 20,000 services  
The International Institute continued to provide programs and services of unparalleled 
quality in fiscal year 2004: 
 
Interpreting & Translating Services 

• 60 languages available 24 hours a day, 7 days a week from our nation-wide 
network of translators and interpreters. 

 
Feinstein Center for Citizenship & Immigration Services 

• More than 20,000 walk-ins were assisted with immigration questions on the spot 
In-house U.S. Department of Justice accredited caseworkers and on-staff attorney 
are trained to deal with issues and workshops pertaining to immigration law.   
 

Education & Training 
• 870 adult students attended a record 31 classes and received language, citizenship, 

computers, job readiness, and GED training thanks in part to Governor Carcieri’s 
literacy initiatives.  However, there was still a waiting list of 900 people. 

 
Refugee Resettlement & Minority Health Promotion 

• 350 refugees from troubled regions all over the world were resettled thanks to a 
great collective community effort.  New arrivals received assistance with cultural 
orientation, a first apartment, school enrollment, advocacy, health education, and 
referrals. 

• 95% of newly arrived adult refugees became fully employed after twelve months 
in the U.S.   

 
The International Charter School demonstrated excellence 

In 2004, only its 4th year of existence, the International Charter School ranked as 
high performing according to state testing results, one of only four elementary 
schools so distinguished in Providence, Pawtucket, and Central Falls.  This 
multicultural, multilingual public elementary school is located in Pawtucket and 
has 240 students in grades K-5.   

 



Numbers Served 
 
20,278 Services Provided to 5,107 Clients from 98 Countries 
 Services Clients 
Interpreting & Translating   
Interpretations    3426  
Translations     896  
Walk-ins     800  
Total:    5122  1070 
   
Refugee Resettlement & Minority Health Promotion   
Employment Services     412  
Minority Health Promotion Center/Tobacco Control    2318  
Refugee Resettlement Casework    3813  
Total:    6543   597 
   
Feinstein Center for Citizenship & Immigration   
CORE-Casework    2390  
Community & Legal Education-IOLTA    3712  
Legalization    1641  
Total:    7743 2370 
   
Education & Training   
English Language Center     502  
Citizenship Classes     158  
HRIC     118  
GED      38  
Computer Classes      54  
Total # Students:    870   870 
   
Totals 20278 5107 
 
International Charter School   
240 Students in Grades K – 5. 

 



         

Ethnicities Served

Asian
7%

Black
28%

Hispanic
40%

Others
16%

White
9%

 

 



Statement of Income & Expenses 
 
 
     International   

   Institute   International  Combined 
   Rhode Island  Charter School Total 

 
Support & Revenue 
 
Public Grants/Contracts $1,029,263     297,416 
 
Private Grants/Contracts $   609,736       43,000 
 
Contributions/Special 

Events   $   246,478 
 
Tuition, Fees, Services $   523,950  1,794,834 
 
Other Activities & Fees $     76,116       14,216 
 
Investment Returns  $   124,425 
 
Total Unrestricted Revenue $2,609,968  2,149,466  4,759,434 
 
Net Assets Released from 
 Restrictions  $     55,886       83,833     139,719 
____________________________________________________________________ 
    $2,665,854  2,233,299  4,899,153 
 
 
Expenses 
 
Program Services  $2,099,185  1,937,713  
 
General Overhead &  
Administration  $   358,898     291,765 
 
Fundraising   $   203,780 
 
Total Expenses  $2,661,861  2,229,478  4,891,339 
 
Increase in Unrestricted 
 Net Assets  $       3,993         3,821         7,814 
____________________________________________________________________ 
     $2,665,854  2,233,299  4,899,153

 



 
There are so many people here who wish to thank you for your support 
 
Of course, when they arrive in Rhode Island, many can only do it in their native 
language. So they might say to you: 
 
Gadda ge. Dankie. Seé. Ghu long khu me-ah. Maraming salamat. Shad shenorhagal em. 
Meda wo ase paa paa paa. Tsikomo. Ozasro dhanyabad. Baraka. Hvala vam. Maraba. 
Mnogo blagodarya. Doh je. Barkal. Zikomo kwambili. Ndatenda. Ch'ahp'ei'x ta'p'a. 
Mersi. Khawp jai lai lai. Muchas gracias. Pagui shungulla. 
 
 
Invididual Support 
 
Levi & Jeanne Adams 
William Allen 
Marilyn H. Ambrose 
Anthony Andrade 
Priscilla J. Angelo 
Jacci Barry 
David Battles 
Adeline Becker 
Ernest A. Bediako 
Hans T. Bergey 
Charles Bishop 
John Boakai 
Edward Boghasian 
Sam Brickle 
Everett C. Brown 
Vincent Buonanno 
Olga Calheta 
Manuel Carbuccia 
Richard Carreiro 
Luis Castanos 
Dilenia M. Castro 
Luz Castro 
Robert & Marjorie Catanzaro 
Arnold B. Chace 
Elizabeth Chace 
Charles D. Champagne 
Catherine E. Channell 
Stacie Charbonneau 
Siddiq Chaudry 
Mike D. Chea 
Shauna Chen 
Araxie A. Chooligan 
Steve Cohen, M.D. 

Jay Coogan 
John & Kathleen Corrigan 
Dolores Cos 
Steven M. Costantino 
Alicia J. Curtin 
Virginia Da Mota 
Alice A. Damarjian 
Murray Danforth 
Lena Davey 
Jane Davis 
Elizabeth M. Dennigan 
Simon Dermksian 
Clare Dewart 
Mary Dias 
David G. Dillon 
Christopher Downs 
Marion Tashjian Duffy 
Polly Eddy 
Noel Edsall 
Maria L. Encarnacion 
Joseph Esposito 
Robert A. Etchells 
Jennifer Ewing 
Margaret Falconer 
Malcolm Farmer 
Martin Feldman 
James Field 
Norman Fiering 
Julie A. Fischer 
Joyce Sletten Fleischer 
Andrew E. Galli 
Luis Garcia 
Frances M. Gast 
Leslie Gell 
Heidi Gervais 

James T. Giles 
Virginia Gonsalves 
Francesca Gould 
George Graboys 
Barbara Gray 
Stephen Hamblett 
Mary Hanoian 
Alan Hassenfeld 
Brian Hayden 
Irving Haynes & Jane Ingle 
Catherine C. Hellwig 
Karen Hlynsky 
William Hollinshead 
Anthonius G. Huiskes 
Isabelle & Tom Hunter 
Peter H. Hurley 
Randall A. Jackvony 
Suzanne Janke 
Sandra Jarjoura 
David Jeranian 
Joseph Houska, Jr. & Judith Gruber 
Frank Kahr 
Maria Kaiser 
G. Dickson Kenney 
Martha A. Kevorkian 
Hazel Kizirian 
Lynn Kramer 
Sue Ellen M. Kroll 
Alice Kuo 
Victor Lachmandas 
Marie Langlois 
Mark Laroche 
Paris Ledoux 
Angel Leiva 
David C. Lewis 

 



Gary Licht 
Philip Lieberman 
Anne Maxwell Livingston 
Andrea  J. Loup 
Mary Lovejoy 
Christine G. Luke 
Miguel Luna 
Barbara Macaulay 
Robert T. Mack 
Henri J. Mackor 
Hoeum Mak 
Pascal Mandave 
Judith Mann 
Marjorie S. Manwaring 
Lillian Markarian 
Emily Marotti 
Bili Mason 
Beth Mauer 
David Mauer 
Mary N. Maxwell 
George Maynan 
Alex McCray 
Norman E. McCulloch 
Richard McCurdy 
Lillian McGee 
Warren McGoldrick 
Sara Melin 
Mercedes Mendez 
James & Ruth Metcalf 
Elisabeth A. Miller 
M. Millard Miller 
Cynthia Mlyniec 
Peter Mogayzel 
Scott & Theresa Molloy 
Robert Morrow 
Norman Mosher 
Samir Moubayed 
Elizabeth Nacar 
Alan & Clara Neville 
Tze-Ping Ng 
Alexie N. Njoku 
Ruth Oppenheim 
Kenneth Orenstein 
Robert Ouloosian 
Joseph R. Paolino 
Monica Patton 
Lauren Paul 
Sheila L. Pellegrini 

Arthur Pena 
Augustin Perez 
Conny Pestana-Bowden 
John H. Petrarca 
Ruby J. Phillip 
Pamela J. Pomfret 
Lotte Posner 
Ralph O. & Maria Posner 
Mary H. Pratt 
Virginia Prichett 
Nazneen Rahman 
Juliane D. Ramic 
Alda J. Resendes 
Nicolas Retsinas 
Lillian Rivas 
Evelyn Robinson 
Russell Robinson 
Pablo Rodriguez 
Augusto Rojas 
Ana-Cecilia Rosado 
Howard Rotblat-Walker 
Donald Round 
Burton Sackett 
Baha Sadr 
Jerrold Salmanson 
Hillary Salmons 
Sabrina C. San Martino 
Octavio Santi 
Lucy Santos 
Charles V. Schwartz 
Richard Schwartz 
Francis & Patricia Scola 
Siroon Shahinian 
Genie Shao 
Yvonne G. Shilling 
William Shuey 
Alfred Signorelli 
Joyce R. Smith 
Lauren Smith 
Chester Smolski 
Sheldon S. Sollosy 
Shahnaz Soltani 
Neil Steinberg 
Shivan Subramaniam 
Bruno J. Sukys 
Charles Sullivan 
Patricia Tapley 
Susan Tashjian 

Angel Taveras 
O. Rogeriee Thompson 
Susana E. Torres-Montes 
Melissa Trapp-Mulhearn 
William & Susan Twaddell 
Chris & Lisa Van Allsburg 
Anne Vardanian 
Irving J. Waldman 
Lorraine Waldman 
Marvin Waldman 
Robin Torbron Warde 
Ina Wasserman 
Gregg Weingeroff 
Joachim A. Weissfeld 
John Hazen White, Jr. 
Sheldon Whitehouse 
Christopher C. Whitney 
Kazimierz Wierzbicki 
Maxine Williams 
David Woolman 
Priscilla Wormwood 
Gladys Wyatt 
Mary Pearl Yeremian 
Karen Lee Ziner 
 
 
Foundation & 
Community Support 
 
Champlin Foundations 
Episcopal Charities 
Granoff Family Foundation 
Haffenreffer Family Fund 
Emma Harris Foundation 
Frank B. Hazard Charity Trust 
Ida B. Littlefield Memorial Trust 
Immigrant & Refugee Services of America 
International Women's Club 
Jewish Federation of Rhode Island 
Joukowsky Family Foundation 
June Rockwell Levy Foundation 
Kane-Barrengos Foundation 
Nellie Mae Education Foundation, Inc. 
New England Foundation for the Arts 
Ocean State Charities 
Parent Support Network 
Partnership Foundation 

 



The Prospect Hill Foundation 
The Providence Journal Foundation 
Ress Family Foundation 
Rhode Island Bar Foundation 
Rhode Island Foundation 
Ruth Buscaglia Family 
Sharpe Family Foundation 
The Feinstein Foundation 
The Riesman Foundation 
United Way of Rhode Island 
 
 
Corporate  & University 
Support 
 
AAA Southern New England 
Amica 
AON Risk Services 
Audette, Bazar, Berren & Gonzalez 
Avanti Designs 
Baldwin Brothers 
BankRI 
Bliss Properties 
Blue Cross & Blue Shield of RI 
Brown, Rudnick, Freed & Gesmer 
Carpionato Properties 
CB Richard Ellis 
Citizens Bank 
Cox Communications 
CVS / Pharmacy 
DIMEO Construction Co. 
Edwards & Angell 
Emerson-Swan Inc. 
Ernst & Young 
FirstFed 
Fleet Bank - Rhode Island 
FM Global 
H. Carr & Sons, Inc 
Hasbro Charitable Trust 
Hinckley, Allen & Snyder, LLP 
Johnson & Wales University 
KPMG, LLP 
LIFESPAN 

Maguire Group 
Malabar Grove Ltd. 
Mel & Me 
MetLife Auto & Home 
Miller & Caine, LLP 
N.H. Yates, Inc. 
Narragansett Electric 
NBC10 WJAR 
New England Stone 
Nortek, Inc. 
Partridge, Snow & Hahn, LLP 
Pawtucket Credit Union 
Pfizer-Groton 
Providence Journal Company 
Rhode Island Exposition Com. 
RISD 
Robinson Supply  
Rooney, Plotkin, & Willey 
Sheppard, Leger & Nowak, Inc. 
Sovereign Bank 
TACO, Inc. 
Teknor Apex Co. 
Textron Charitable Trust 
The Cavanagh Company 
Uncas Manufacturing Co. 
Verizon 
Wales-Darby Inc. 
Washington Trust Company 
Watt, Galvin & Veiga 
Women & Infants Hospital of Rhode Island 
 
 
Public Support 
 
City of Providence CDBG 
RI Department of Education 
RI Department of Elderly Affairs 
RI Department of Human Services 
RI Department of Health 
RI Human Resources Investment Council 
RI General Assembly 
RI Office of Refugee Resettlement 
RI State Council for the Arts 
US Dept. of Housing & Urban Development

  

 



Board of Directors 
 

Executive Committee 
 
Isabelle Hunter, President 
Ralph Posner, First Vice President  
Robin Torbron Warde, Second Vice 
President 
Charles D. Champagne, Treasurer 
Carol Thomas, Assistant Treasurer 
Lillian McGee, Secretary 
Joachim Weissfeld, Assistant Secretary 
Cynthia Mlyniec, Immediate Past 
President 
Roberto Gonzalez 
Anne Maxwell Livingston 
Virginia da Mota 
Alan Neville 
Tze-Ping Ng 
 
Board at Large 
 
Margaret Crosby 
Representative Steve Costantino 
Kas DeCarvalho 
Christopher Downs 
Andrea Loup 
Cate Roberts 
Russell Robinson 
Augusto Rojas 
Friedrich St. Florian 
Hillary Salmons 
Genie Shao 
Warren Simmons, Ph.D. 
Melissa Trapp-Mulhearn 
William Twaddell 
Priscilla Wormwood 
 
 

Board of Advisors 
 
Anthony Andrade 
Priscilla J. Angelo, Ph.D. 
Adeline Becker, Ph.D. 
Vincent Buonanno 
Manuel Carbuccia 
William Castro 
Elizabeth Chace 
Polly Eddy 
Lawrence Fish 
Joyce S. Fleischer 
Fred Franklin 
George Graboys 
Carol Grant 
Bianca K. Gray 
Stephen Hamblett 
Alan Hassenfeld 
Brian Hayden 
Artemis Joukowsky 
G. Dickson Kenney 
Lynn Kramer 
Judith Levros 
Nicholas Trott Long 
Ira Magaziner 
M. Millard Miller 
Nicolas Retsinas 
Pablo Rodriguez, MD 
Ana-Cecilia Rosado 
Yvonne Shilling 
Mary Sloane 
Angel Taveras 
John Hazen White, Jr. 
Gladys Wyatt 
Louis Yip 

 

 


